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	Frequently Asked Questions (FAQ)

	Buy & Order

How will I receive my invoice?

                        
                    
                
            
        
                
        
            
                
                    
                        

                            
                                                            
                                     Buy & Order                                
                            
                            
                                How will I receive my invoice?

                                
                                                                            
If you cannot find one of the e-mails mentioned below, please check your spam folder!

                                                                            
For Online Orders (MyCommerce)

                                                                            The majority of orders placed on our website get fulfilled by our reseller MyCommerce (Digital River)

                                                                            MyCommerce will issue your invoice only after payment is received. For orders paid by credit card or direct debit from your bank account (electronic debit or online wire transfer), the invoice will be issued immediately. For orders paid by wire transfer or check, you will first receive an order confirmation, and the invoice will be issued after payment is received.

                                                                            In any case, you will receive your invoice or order confirmation automatically by e-mail to your billing address. The order documents are sent with the e-mail as PDF attachments.

                                                                            Your invoice will be sent from the noreply@mycommerce.com address. Please also check your spam folder in case you miss any e-mail.

                                                                            In addition, you can view and print your order documents in the MyCommerce Self-Service Portal at any time after completing your order:

                                                                            
	Request your self-service login by entering the e-mail address used to order:
 Request MyCommerce Self-Service Portal Login
	Log in to the MyCommerce Self-Service Portal and download your invoice:
 MyCommerce Self-Service Portal


                                                                            If you still have questions about a MyCommerce invoice, please contact  MyCommerce Customer Service.

                                                                            
For Purchase Orders

                                                                            Purchase orders typically get handled directly by us.

                                                                            Your invoice will be sent by e-mail immediately after processing your order.

                                                                            Please contact us, providing your license or order number, if you need your invoice to be resent.
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