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	Frequently Asked Questions (FAQ)
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What is this charge on my credit/debit card?

                        
                    
                
            
        
                
        
            
                
                    
                        

                            
                                                            
                                     Buy & Order                                
                            
                            
                                What is this charge on my credit/debit card?

                                
                                                                            Please check the description on your credit card statement:

                                                                            
DRI*GRAHLSOFTWARE.COM

                                                                            You have placed an order for our software PDF Annotator on our website.

                                                                            Your credit/debit card has been charged by MyCommerce (Digital River). As a reseller, in cooperation with us, MyCommerce handles orders and payments placed on our website.

                                                                            You should have received an e-mail confirmation at the time the card was charged.

                                                                            To identify orders that are listed on your card statement, please click here:
 Find MyCommerce Order

                                                                            If you still have questions about a credit/debit card charge, please contact  MyCommerce Customer Service.

                                                                            
PDF ANNOTATOR or PDF ANNOTATOR LANDSHUT or GRAHLSOFTWARECOM

                                                                            You have placed an order for our software PDF Annotator directly with us.

                                                                            We processed your payment with the help of our partner Stripe.

                                                                            You should have received an e-mail confirmation at the time the card was charged.

                                                                            Please contact us, providing the charge date and amount, if you have questions about this charge.

                                                                            
PDFA.co, PDFC.co, PDFD.co, PDF3.co, PDF4.co, PDF5.co or similar

                                                                            This is NOT us. Please enter PDFA.co into the address bar of your browser to find the vendor who charged you. Alternatively, call your bank to find out who charged you. You can find the telephone number of your bank on the back of your credit card.
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                                                    How will I receive my invoice?                                                
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