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	Questions fréquemment posées (FAQ)

	Technical Problems

When printing through Adobe® Reader®, white boxes overlay my orginal document.

                        
                    
                
            
        
                
        
            
                
                    
                        

                                                            
                                    Cette page n'est malheureusement disponible qu'en Anglais.                                

                            
                                                            
                                     Technical Problems                                
                            
                            
                                When printing through Adobe® Reader®, white boxes overlay my orginal document.

                                
                                                                            The situation:

                                                                            When printing from Adobe® Reader®, white boxes are overlaying your original document.

                                                                            The solution:

                                                                            In most cases, this problem is caused by outdated printing drivers and has already been fixed by the printer vendors. Check with your printer vendor's website if you have installed the latest printer driver, and update to the latest drivers.

                                                                            This has also been a known problem with previous versions of Adobe® Reader. If you run an older version, update Adobe® Reader® to the latest version.
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