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	Questions fréquemment posées (FAQ)

	Buy & Order

I am tax-exempt. I have already placed an order, but got charged tax. How can I get a tax refund?

                        
                    
                
            
        
                
        
            
                
                    
                        

                                                            
                                    Cette page n'est malheureusement disponible qu'en Anglais.                                

                            
                                                            
                                     Buy & Order                                
                            
                            
                                I am tax-exempt. I have already placed an order, but got charged tax. How can I get a tax refund?

                                
                                                                            
As a U.S. or Canadian Business

                                                                            Please contact us providing your order number and either of the following:

                                                                            
	your tax-exempt certificate
	your tax-exempt form, completely filled in, using the address you find under "Seller" on your invoice


                                                                            
As a German Business

                                                                            Your invoice entitles you to deduct input tax. A refund is not possible.

                                                                            
As a European Union (EU) Business

                                                                            Please contact us providing your order number and VAT ID.

                                    
                                    
                                                                            Aussi

                                                                                    
                                                
                                                    I am tax-exempt. How can I place an order without getting charged tax?                                                
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