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                                I am tax-exempt. How can I place an order without getting charged tax?

                                
                                                                            
As a U.S. or Canadian Business

                                                                            Please first request a quote here: Request a Quote

                                                                            Once you received the quote, please do NOT place your order online, but send us your Purchase Order (PO), or an informal confirmation of the quote in reply to the e-mail with the quote.

                                                                            
As a German Business

                                                                            You will receive an invoice with German sales tax (Umsatzsteuer), which entitles you to deduct input tax.

                                                                            
As a European Union (EU) Business

                                                                            Please ensure to enter your VAT ID at checkout.
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                                                    I am tax-exempt. I have already placed an order, but got charged tax. How can I get a tax refund?                                                
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