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	Frequently Asked Questions (FAQ)

	Technical Problems

When viewing an annotated document in Adobe® Reader®, grey boxes overlay my orginal document.

                        
                    
                
            
        
                
        
            
                
                    
                        

                            
                                                            
                                     Technical Problems                                
                            
                            
                                When viewing an annotated document in Adobe® Reader®, grey boxes overlay my orginal document.

                                
                                                                            The situation:

                                                                            When viewing a document, which has previously been annotated in PDF Annotator, in Adobe® Reader®, grey boxes are overlaying your original document.

                                                                            The solution:

                                                                            Probably, the Show Large Images option in Adobe® Reader® has been disabled. Start Adobe® Reader®, select "Edit, Preferences, Page Display" and make sure the "Show Large Images" option is checked. By default, this option is - and should remain - checked in Adobe® Reader®.
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